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Grievance Mechanism
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To ensure the transparency and compliance of the mineral supply chain, and to safeguard
human rights, environmental, and ethical standards, Pamica Technology Corporation has
established this grievance mechanism.
— HiFEHE:
I. Grievance Management:

1. HFRIE:

1. Grievance Channels:
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1. For stakeholders involved in the mica supply chain, both internal and external grievance
channels have been established. A dedicated email address for responsible management has
been published: IR@pamica.com.cn, along with a contact number: (86)715-4637899. Internal

employees and business partners are encouraged to participate by submitting complaints,

inquiries, or reports related to responsible management. Upon receiving concerns or
complaints, the Securities Affairs Department will take the lead in forwarding the issue t
relevant responsible department for handling. The results will be communicated to the
concerned parties or publicly disclosed.

2. HiFEH:

2. Scope of Grievances:
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Any internal or external stakeholder may raise opinions, suggestions, or complaints
regarding human rights violations, conflict facilitation, governance, or environmental
protection issues related to the mining, trade, processing, and export of mica materials covered
in this manual.

3. HVFERIK:

3. Grievance Reception:
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The Securities Affairs Department is responsible for leading the handling and follow-up of
grievances received through this channel.

4, HIFHE:

4. Grievance Review:
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4.1 Grievances meeting the following conditions will be accepted: Related to the
company's supply chain due diligence management, including any identified risks. Pointing
out defects, inconsistencies, or deficiencies in the due diligence management system.
Supported by sufficient objective evidence to reasonably substantiate the allegations Involving
human rights violations, conflict facilitation, governance, or environmental protection issues.
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4,2 Grievances meeting the following conditions will not be accepted: Unrelated to the
company's supply chain due diligence management. Related to issues beyond the company's
control, influence, or responsibility. Lacking sufficient objective evidence to reasonably

support the grievance.
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4.3 All grievances must be based on factual and truthful content. Speculation, false
information, malicious attacks, or defamation will not be accepted.
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5. Grievance Handling and Follow-up:

5.1: WRIRIFE, UESFFFIAERANT/ER AXTRECE] K B IR A AT B
HIFE: LR UFERER R,

5.1 Upon receiving a grievance, the Securities Affairs Department will investigate and
make a determination within five working days: either rejecting or accepting the grievance.
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5.2 For grievances confirmed through investigation, the Securities Affairs Department will
determine a resolution within fifteen working days. If necessary, communication with
stakeholders will be conducted to determine corrective actions and implement improvements.
If the grievance meets the criteria but no issue is found or the issue has already been resolved,
no corrective or improvement measures will be taken.
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5.3 Within five working days of completing the grievance handling, the investigation
results, resolution,: corrective actions, and outcomes will be communicated to the complainant
(in a manner that adheres to the principle of protecting the complainant).
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6. Complainant Protection:
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The company will adhere to the principles of fact-based, procedural, confidential, and
timely handling of grievances. Personnel handling grievances will strictly maintain
confidentiality. Grievance materials will be treated as confidential documents and managed
strictly. Access to these materials requires approval from senior company leadership.
Grievance materials must not be disclosed to the party being complained about, and retaliation
against complainants is strictly prohibited to protect their legal rights.
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7. Grievance Form: {Mineral Supply Chain Due Diligence Grievance Form)

—. &iE:
II. Conclusion:
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The mineral supply chain due diligence grievance mechanism ensures compliance and
protects the rights of all parties through a transparent and fair handling process, promoting

sustainable development in the industry.




